
FREEQUENTLY CALLED NUMBERS 
 

City Call Center 
*630-CITY (630-2489)* 

or 
630CITY@COJ.net 

City of Jacksonville Web Site: www.coj.net 
 

*The City Call Center Includes: 
   
  Air, Odor, Noise Pollution   Pothole Repair 
  Street Maintenance    Recycling Information 
  Animal Control    Code Enforcement 
  Consumer Affairs    Consumer Affairs 
  Garbage Collection    Illegal Dumping 
  Landfill Disposal    Leaves & Tree Pick-up  
  Mosquito Control    Nuisance Abatement 
  Traffic Sign Repairs    Weed Control 
  Disposal of Large Appliances   All City Related Calls 
 

 
For Emergency -----------------------911 
(POLICE/FIRE/RESCUE-----------911 

 
   JEA Emergency    665-6000 
   Poison Control    244-4480 
   Police Sub-Station (Regency)   726-5100 
   Police non-emergency    630-0050 
   Police Information    630-7600 
   Fire non-emergency    630-0529 
   Auto Tags     630-1916 
   Better Business Bureau   721-2288 
   Bus Schedules     743-3582 
   County Agricultural 
    Gardening  387-8850 
    Food Stain Info 387-8855 
    4H Program  387-8858 
   Driver’s License Bureau   777-2136 
   Handicapped Stickers    630-1916 
   JEA (Water & Electric)   665-6000 
   Library – Regency Branch   726-5142 
   Mayor’s Action Line    630-1776 
     Mayoraction@coj.net 
   Street Light Repair    665-6000 
   U. S. Gov’t Agencies    1-800-688-9889 
   Voter Registration    630-1410 
   Zoning Information    630-1900  


